
EL JOBEAN  
INSTALLATION AGREEMENT FAQ’S 

 
 
Q. How will the homeowner be made aware the contractor is ready to disconnect my 

system? 
 
A. The contractor will leave door hangers a few days prior to doing the work.  The 

homeowner does not have to be home for the contractor to perform the work.   
 
Q. Who is required to sign the Installation Agreement form? 
 
A. All legal property owners of record are required to sign the Installation Agreement.   
 
Q. Why didn’t I get the same information my neighbor received?   
 
A. You only need to sign and return the Installation Agreement and/or Septic Tank Location 

form if you have a home on your lot at this time.  If your lot is vacant, there is no need 
to return the forms.   

  
Q. How soon do I need to return the Installation Agreement/Septic Tank Location form? 
A. The earlier the Installation Agreement/Septic Tank Location form is submitted; the 

sooner all documentation will be completed in order to perform the work once the 
contractor is ready.   

 
Q.   Where do I mail the original Installation Agreement and Septic Tank Location form? 
 
A.  Charlotte County Utilities 

Capital Projects Office  
ATTN: Syndi Merriman 
25550 Harbor View Road, Suite 3  
Port Charlotte, FL 33980  

 
 
 
 
 

If you need special accommodations or have any questions about this project, 
please call: 941-764-4305. 


